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REDACTED FOR PUBLIC INSPECTION

Page 4

<010> Area Code 3181610
<015>  Study Area Name __DAKOTA CENTRAL
__<020> Program Year 206
<030> Contact Name - Person USAC should contact regarding this data Keith A. Larson
<035> Contact Telephone Number - Number of person identified in data fine <030> 7016526105 ext.
<039> Contact Email Address - Email Address of person identified in data fine <030>  keithledaktel.net
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge
Residential Local
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and
-~ See-altached worksheset
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REDACTED FOR PUBLIC INSPECTION

PageS

<010> Study Area Code

381610

<015>  Study Area Name

DAKOTA CENTRAL

<020> Program Year

2016

Keith A. Larsen

<030>__ Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of p

7016526105 exc.

Identified in data line <030>

<039> _Contact Email Address - Email Address of person identified in data line <030>

keithledaktel.net

<711>

LY,

P

H

State Regulated

Fees Total Rete and Fees

Download Speed
{Mbps)

Action Taken When
Uimit Reached {select } |
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REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code 381610

<015> Area Name DAKOTA CENTRAL
<020> _Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Keith A. Larson
<035> _ Contact Telephone Number - Number of person identified in data line <030> _ 7016526105 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> _ keithledaktel.net
<B10> Wmm Dakota Central Tel ications Cooperative

<811> Hom_c‘mm_ Dakota Central Telecommunications Cooperative

<812> Operating Company Dakota Central Telecommunications Cooperative

<813>

Doing Business As Company or Brand Designation

- See attached worksheet —
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REDACTED FOR PUBLIC INSPECTION

Page 7

<010> Study Area Code 381610
<015> Study Area Name DAKOTA CENTRAL
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Keith A. Larson

<035> Contact Telephone Number - Number of person identified in data line <030> 7016526105 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  keithladaktel.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s}), on line 920,
demonstrates coordination with the Tribal government pursuant to Ywm
as or or
§ 54.313(a)(9) includes: Not Appiicable

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.
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REDACTED FOR PUBLIC INSPECTION

Page 8

<010> _ Study Area Code 381610

<015> Study Area Name DAKOTA CENTRAL
<020> Pro!'ram Year 2016

<030> Contact Name - Person USAC should contact re!andin! this data Keith A. Larson

<035> Contact Telephone Number - Number of person identified in data line <030> 7016526105 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  keitnledaktel.nat

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at lsast 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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REDACTED

FOR PUBLIC INSPECTION

<010> Study Area Code

381610

<015> Study Area Name

DAKOTA CENTRAL

<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Keith A. Larson

<035> Contact Telephone Number - Number of person identified in data line <030>

T016526105 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  yeivniedaktel.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP

Name of Attached Document

http://www.daktel .com/1ifeline, aspx

“Please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to

§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. [/ ]
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REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code

dm SI l A N ELEL T
—a —gy TRKDTR CENTRAD
<020> Year

Program Year
<030> _Contact Name - Person USAC should contact regarding this data i

<035> _Contact Telephone Number - Number of person identified in data line <030>

<039> _ Contact Email Address - Emall Address of person identified in data line <030> ' -

e 4 S T T L e e P T A P g P Y T S S S 7 1 ¥ Ve YT MM P Pl VT PR e W FEWPY
Select the appropriate responses below (Yes, No, Not Applicable) to note compliance a3 a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth In 47 CFR § 54.313(b),(c),(d).{e). The information reported on this form and In the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b){1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b){1}i}

<2011b>  Attachment {47 CFR § 54.313(b)(1)ii}

Name of Attached Document{s) Listing Required Information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} | |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)2)} [ |
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4)}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}
<2016>  Certification Support Used to Bulld Broadband | )

Connect America Phase || Reporting (47 CFR § 54.313(e)} | ______—l
<2017>  3rd year Broadband Service Certification C 1
<2018>  s5th year Broadband Service Certification O EE—
<2019>  Interim Progress Certification
<2020> please check the box to confirm that the attached document(s), on line 2021.wnnlns the required information | ]

pursuant to § 54.313 (e}(3)(i), as a recipient of CAF Phase |l support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10
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Page 12

REDACTED FOR PUBLIC INSPECTION

<010> _Study Area Code 381610

<015> _ Study Area Name DAKOTA CEWTRAL

<020> _ Program Year 2016
<030> _ Contact Name - Person USAC should contact this data

<035>  Contact T Number - Number of identified in data line <030>
<039> _ Contact Email Address - Emait Address of n identified in data line <030>

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses

{3029) Net Income

{3030) Telephone Plant In Service(TPIS)

(3031) Total Assets
(3032) Total Debt
(3033) Total Equity
(3034) Dividends

Name of Attached D Listing Required Inf

Page 12




REDACTED FOR PUBLIC INSPECTION

Page 18

<010> _Study Area Code 381610 '
<015> _Study Area Name DAKOTA CENTRAL '
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Keith A. Larson

<035> _Contact Telephone Number - Number of person identified in data fine <030> 7016526105 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> keithladakrel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certity that | am an officer of the reporting carrier; my responsibilities indude ensuring the accurscy of the snnual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments s accurate.

me of Reporting Carrier:

ignature of Authorized Officer: Date

inted name of Authorized Officer:

itle or position of Authorized Officer:

‘elephone number of Authorized Officer:

Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001.

Page 13



REDACTED FQR PUBLIC INSPECTION

Page 14 -

<010>  Study Area Code 381810

<015>  Study Area Name DAKOTA CENTRAL
<020>  Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data _Keith A. Larson

<035> Contact Telephone Number - Number of person identified in data line <030> 7016526105 ext.

<038> Contact Email Address - Email Address of person identified in data line <030>  keithl@daktel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

also certify that | am an officer of the reporting iar; my Ibilities | the v of the annual data o fded to the

agmm,uﬂnbutufmyknmﬂy,ﬂummddahrpmmﬂw thork ‘l;-nih = S :

| cortify that (Name of Agent)_John Staurulakis, Inc. is authorized to the information reported on behalf of the reporting carrier. |

Name of Auth d Agent: John Staurulakis, Inc.

ame of rting Carrier;  DANOTA CENTRAL
mm of Authorized Officer: CERTIFIED ONLINE Date:  06/12/2015

i?rlmed name of Authorized Officer: Keith Larson

Fritte or position of Authorized Officer:  CEO/GM
IT bar of Auth | Officer: 7016526105 ext.

tudy Area Code of Reporting Carrier: 381610 Filing Due Date for this form: o7/01/2015

Persons willfully making false statements on this form can be punished by fine or fi under the C ications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

as agent for the reporting carrier, certify that | am authorized to submit the annual rep for unh | service supp: iph on behalf of the reporting carrier; | have provided

data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf h P d herein is ac .

lame of Reporting Carrier: DAKOTA CENTRAL
Eamenf“" ized Agent or Employee of Agent: JSI

Emum of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/12/2015
rinted name of Authorized Agent or Employee of Agent: _ Cassandra Heyne

Title or position of Authorized Agent or Employee of Agent  Consultant

18 of the United States Code, 18 U.5.C. § 1001.

ph ber of Authorized Agent or Employee of Agent: 3014597550 ext.
J5tudy Area Code of Reporting Carrier: 381610 Filing Due Date for this form: 07,/01/2015
; Persons willfully making false statements on this form can be ished by fine or forf under the C i Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment under Title !

Page 14




REDACTED FOR PUBLIC INSPECTION

Attachments




REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

Five-Year Network Improvement Plan and
Progress Report For

ATTACHMENT REDACTED IN ENTIRETY




Dakota Central 381610 REDACTED FOR PUBLIC INSPECTION
Line 510

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. Demonstration of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules
In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The FCC found that for wireless ETCs, compliance with CTIA’s Consumer Code for
Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.> In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”*
Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. (“Company™) hereby certifies that it is complying with applicable service quality
standards and consumer protection rules. The Company is subject to consumer
protection obligations under federal law and, to a limited extent under North Dakota state
law as a telecommunications carrier subject to North Dakota Public Service Commission

regulation. These obligations include, but are not limited to, the following: (1)

adherence to state requirements that the Company complies with consumer protection

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

4Id atn.72.




Dakota Central 381610 REDACTED FOR PUBLIC INSPECTION
Line 510

and service quality standards pursuant to North Dakota Administrative Code Article 69,
including customer requests for lowest price service alternatives (69-09-05-01),
discontinuance of telecommunications services (69-09-05-02), deposits and guarantees
(69-09-05-03); (2) truth-in-billing requirements, and (3) CPNI, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.
The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8
§8.3. The Company furthermore will comply with all requirements set forth in the 2015

Open Internet Order when it becomes effective.



REDACTED FOR PUBLIC INSPECTION
Dakota Central Tel. 381610 Line 610

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. Demonstration of Ability to Function in Emergency Situations

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. (“Company”) hereby certifies that it is able to function in emergency situations as set
forth in §54.202(a)(2)' and North Dakota Administrative Code 69-09-05-12. The
Company’s voice and broadband network is designed to remain functional in emergency
situations without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations
as required by Section 54.202(a)(2). The Company can change call routing translations
as needed to reroute traffic around damaged facilities. Changing call routing translations
will also allow the Company to manage traffic spikes throughout its network, as
emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company’s central office can maintain 8 hours, plus or minus 15 percent, of battery
reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is
installed. The Company has battery backup at all office locations and in its electronic
equipment sites capable of running for a minimum of 8 hours, plus or minus 15 percent.

Length of run time is determined by the equipment serving the area and the number of

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”




REDACTED FOR PUBLIC INSPECTION
Dakota Central Tel. 381610 Line 610

customers working out of the equipment. Generators are installed at all Central Office
locations. They will continue to run as long as the Company has access to fuel. The

Company tests the batteries at least once per year.



Study Area Code

REDACTED FOR PUBLIC INSPECTION

3islsl0

Study Area Name

DAKOTA CENTRAL

Program Year

2016

Contact Name - Person USAC should contact regarding this data

Keith A. Larscn

Contact Telephone Number - Number of person identified in data line <030>

TO16526105 ext.

Contact Email Address - Email Address of person identified in data line <030>

keithladaktel.net

<701>
<702>

<703>

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

1/1/2015

State Universal Service Fee

Total per line Rates and

_Exchange (ILEC)
All Exachanges

0.0

17.0




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 381610

<015> Study Area Name DAKOTA CENTRAL

<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Keith A. Larson
<035> _Contact Telephone Number - Number of person identified in data line <030> 7016526105 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

keithladaktel.nat

<711> :
nesionsl | soans magstiesd TotalRates | Broadband Service - Broadband Service | Usage Allowance |  Usage Allowance
Rate Fees and Fees Download Speed |)piad Speed (Mbps)(GB) Ao Tunen
{Mbps) When Limit Reached {select}
All Exchanges 44,95 0.0 - B vin 9995495 Other, no data cap
ALL. Rxchanggs 54.95 0.0 54.95 30. 1.0 999993 Qrher: mo dats cap
AL Eechanges 94.95 0.0 94.95 50.0 1.0 599999 Othar; no dats eap




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code

381610

<015>  Study Area Name

DAKOTA CENTRAL

<020> _Program Year

2016

<030> _ Contact Name - Person USAC should contact regarding this data

Keith A. Larson

<035> _Contact Telephone Number - Number of person identified in data fine <030>

7016526105 axt.

<039> _Contact Email Address - Email Address of person identified in data line <030>

keithledaktel .net

<810> _Reporting Carrier Dakota Central Telecommunications Cooperative
<811> Holding Company Dak Central Tel ications Cooperative
<812> opemhm Dakota Central Telecommunications Cooperative

813> |

Doing Business As Company or Brand Designation

Daktel Communications, LLC




REDACTED FOR PUBLIC INSPECTION

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I, Inc.
(SAC 381610)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I, Inc.
hereby certifies that throughout 2014, it took reasonable steps to provide upon reasonable request
broadband service at actual speeds of at least 4 Mbps downstream/l Mbps upstream, and
currently, it is taking reasonable steps to provide upon reasonable request actual speeds of at
least 10 Mbps downstream/]1 Mbps upstream broadband service at with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas as determined in an annual survey, and that

requests for such service are met within a reasonable amount of time.



REDACTED FOR PUBLIC INSPECTION

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I, Inc.
(SAC 381610)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service. Dakota Central
Telecommunications Cooperative and Dakota Central Telecom I, Inc. did not newly begin

providing community anchor institutions with access to broadband service in calendar year 2014.



REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 3017
ATTACHMENT REDACTED IN ENTIRETY



